
ORNL IT Benchmarking Study 
Telecom‐related Information 

 

In late summer 2007, the Oak Ridge National Laboratory participated in an IT benchmarking study.  In 
the survey instrument for this exercise were several questions regarding telecommunications.  This 
telecom‐related information is summarized in the sections below and is provided as additional 
information related to the scope of telecommunications activities at ORNL.  Usage data values below 
represent a 12‐month period. 

 
Wide‐Area (long distance) 
 

Minutes   
  Outbound 2,409,694
  Inbound 88,079
  Unallocated (Minutes) 55,974
Total Minutes 2,553,747
 

Voice Premise Activities 
 

Network Customers   
  Sites 4
  Employees 4,168
  Users 6,589
  Active Extensions/Station Ports 6,338
  Inactive/Unused Station Ports 1,203
  Active Trunk Ports 696
  Inactive/Unused Trunk Ports 168
Total Moves, Adds & Changes 5,853
Premise System Phones   
  Wired Hand Sets 5,848
  Wireless Hand Sets  80
  Speaker/Conference Phones 97
  Cellular phones  272
Total Handsets 6,297
Total  Active Voice Mailboxes 3,277
Local Connectivity (DS0) 184
 


